
WHY THIS?
Increasing awareness of the harmful effects of putting fats, oils, and grease 
(FOG) and unflushable items down the drain or toilet decreases painful sewer 
overflows. Because the average person is bombarded with 5,000 messages 
daily, WEAT created the Clog Alert campaign to cut through the noise using the 
same principles as an advertising campaign from Nike or Apple. The goal of the 
visuals is to capture people’s attention, keep them hooked, and drive them to the 
website to learn more.

WHY NOW?
A statewide campaign run by a trusted source—WEAT—levels the playing 
field between utilities of all sizes. We can all come together to share the 
same message with our residents and help affect behavior change across 
the state. WEAT brought together partners to fund the development of 
the campaign, so cities or utilities like you could leverage a high-quality, 
creative campaign that would otherwise cost tens of thousands of dollars.

WHY YOU?
With your participation, we can ensure Texans in every corner of the state 
understand the impact of their decisions to put unflushables down the 
drain. For utilities without communication staff, WEAT provides a playbook 
to guide you through utilizing the Clog Alert campaign. Sophisticated 
communicators can enhance their existing efforts on the topic of FOG by 
using recognizable, statewide campaign materials. It’s a win for everyone!

Visit unflushables.org to see for yourself what the campaign looks like.
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SOCIAL MEDIA ADS

What’s Included?

VIDEOS

SEASONAL ARTICLES

TALKING POINTS

POSTERS

Clog Alert  
Talking Points
Practice these talking points before heading out to a local event. Take this 
with you so you stay on message during each interaction. 

The key messages and talking points below are structured in a way to 
engage the audience with the positive aspects of the things they love. Once 
you’ve hooked them, hit them with the ick factor and the problem of clogs, 
but don’t leave them there long because the simple solution will alleviate 
their concerns. Your goal is to be friendly and approachable, like an expert 
who lives next door providing some wisdom.

KEY MESSAGE
Keep enjoying what you love, but did you know there is a right and wrong 
way to dispose of certain items people tend to put down drains?

Talking Points
I love the taste of bacon (you can pick something other than bacon), and I 
enjoy the convenience of disinfectant  wipes. I’m sure you do, too. 

It seems so easy to wash off a greasy dish or drop a wipe in the toilet, but 
did you know that these can cause problems in your home?

There are many things we shouldn’t put down the drain, for our own 
good and that of our community. We hope you will check out the list at 
unflushables.org and consider throwing those items in the trash can instead.
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