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WEBINAR: Emergency Response Planning and Lessons Learned Questions 
 
 

 
1. The lessons learned from the ongoing Covid-19 pandemic do not have application 

to other non-disease related emergencies. 
a) True 
b) False 

 
2. Which two departments must establish close communications between each other 

to deal with an emergency? 
a. Operations and Maintenance at the Plant level 
b. Engineering and Operations at the Supervisory level 
c. Upper Management and Engineering 
d. All the above 

3. Who should be speaking to the Public and when? 
a. The Contractor who is working to resolve the emergency as they are actively 

working 
b. The Engineer who designed the original installation where the emergency 

occurred as soon as the emergency is reported 
c. The highest ranking manager in the organization only after everything has 

been resolved 
d. Authorized Public Relation representatives on an as needed basis in order 

to provide factual information as it becomes available. 
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